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COMMONWEALTH OF MASSACHUSETTS  
DEPARTMENT OF TELECOMMUNICATIONS AND CABLE  

  

    

                

D.T.C. 18-2                          April 27, 2018  

  

Petition of the State 911 Department for Approval of Fiscal Year 2018 Expenditures, 

Adjustment of the Enhanced 911 Surcharge, Approval of Fiscal Year 2019 Development Grant 

Amount, and Approval of Fiscal Year 2019 Incentive Grant Regional PSAP Three to Nine 

Communities Amount.

 
  

FIRST SET OF INFORMATION REQUESTS OF THE DEPARTMENT OF  

TELECOMMUNICATIONS AND CABLE TO THE STATE 911 DEPARTMENT 

  

Pursuant to 207 C.M.R. § 1.06(6)(c), the Department of Telecommunications and Cable 

(“Department”) submits to the State 911 Department (“911 Department”) the following 

information requests:  

  

Instructions  

  

1. Each request should be answered in writing on a separate page with a recitation of the 

request, a reference to the request number, the docket number of the case, and the name 

of the person responsible for the answer.  

  

2. These requests shall be deemed continuing so as to require supplemental responses if 

the 911 Department or its witness(es) receives or generates additional information 

within the scope of these requests between the time of the original response and the 

close of the record in this proceeding.  

  

3. The term “provide complete and detailed documentation” means:    

  

Provide all data, assumptions, and calculations relied upon.  Provide the source of 

and basis for all data and assumptions employed.  Include all studies, reports, and 

planning documents from which data, estimates, or assumptions were drawn and 

support for how the data or assumptions were used in developing the projections or 
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estimates.  Provide and explain all supporting work-papers.  Provide live Excel 

spreadsheets.  

  

4. The term “document” is used in its broadest sense and includes, without limitation, 

writings, drawings, graphs, charts, photographs, phono-records, microfilm, microfiche, 

computer printouts, correspondence, press releases, handwritten and/or typed notes, 

records, reports, bills, checks, articles from journals and/or other sources, e-mails, SMS 

text messages, blog postings, RSS feeds, web pages, social media postings such as 

Facebook and Twitter, and/or other data compilations from which information can be 

obtained and all copies of such documents that bear notations or other markings that 

differentiate such copies from the original.  

  

5. The term “Commonwealth” means the Commonwealth of Massachusetts.  

  

6. The term “CoMIRS” means the Commonwealth of Massachusetts Interoperable Radio 

System. 

 

7. The term “Development Grant” refers to the Regional and Regional Secondary PSAP 

and RECC Development Grant outlined in G.L. c. 6A, § 18B(i)(5).  

  

8. The term “E911” means Enhanced 911.  

  

9. The term “EMD” means Emergency Medical Dispatch as that term is defined by G.L. c. 

6A, § 18A.  

  

10. The term “FY” means fiscal year.  

  

11. The term “GDIT” means General Dynamics Information Technology.  

  

12. The term “Incentive Grant” refers to the Regional PSAP and RECC Incentive Grant and 

its four mechanisms, the Regional PSAPs Serving Two Municipalities mechanism, the 

Regional PSAPs Serving Three to Nine Municipalities mechanism, the Regional PSAPs 

serving Ten or More Municipalities mechanism, and the RECCs mechanism, outlined in 

G.L. c. 6A, § 18B(i)(4).   

  

13. The term “NAGE” means the National Association of Government Employees.  

  

14. The term “NG911” means Next Generation 911.  

  

15. The term “Omnibus Budget Act” means the Consolidated Appropriations Act, 2018, 

Pub. L. No. 115-141, 132 Stat. 348 (2018), Division P, Title VI, Sec. 620. 
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16. The term “provider” means a “communications service provider” as that term is defined 

by G.L. c. 6A, § 18A.  

  

17. The term “PSAP” means a “public safety answering point” as that term is defined by 

G.L. c. 6A, § 18A.  

  

18. The term “RECC” means a “regional emergency communication center” as that term is 

defined by G.L. c. 6A, § 18A.  

  

19. The term “surcharge” means the “Disability Access/Enhanced 911 Service Surcharge” 

outlined in G.L. c. 6A, § 18H.  

  

20. If any one of these requests is ambiguous, notify the Department so that the request may 

be clarified prior to the preparation of a written response.  

  

21. File an original and three copies of the responses with Shonda D. Green, Secretary of 

the Department, not later than the close of business on May 7, 2018.    

  

 

Requests  

 

D.T.C. 1-1 Please provide subscriber counts and the amounts of surcharge revenue and 

uncollectible revenue for each provider type (wireline, wireless, VoIP, Pre-Paid, 

other) for FY2017. Please provide a list of the revenue sources used to calculate 

the revenue projections for FY2018, FY2019, and FY2020 in Exhibit C. 

 

D.T.C. 1-2 Refer to the Petition at 10, the 911 Department explains that most 911 calls from 

wireless callers are initially routed to one of three wireless state police PSAPs 

located in Middleborough, Framingham and Northampton. For each of these three 

wireless PSAPs, please provide:  

 

a. The service area; 

b. The number of calls for calendar year 2017 and calendar year to date 

2018, and; 

c. The number of dispatcher positions for calendar year 2017 and calendar 

year to date 2018. 

 

D.T.C. 1-3 Refer to the Petition at 10 and 16, the 911 Department explains that the functions 

of the Middleborough and Framingham wireless state PSAPs will be transitioned 

in one Wireless Center that will be operated by the 911 Department. The 911 

Department also states that the Northampton wireless PSAP will remain 

operational. 
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a. Please explain in more detail what responsibilities the 911 Department 

will assume in its operation of the Wireless Center; 

b. Please explain the decision to consolidate the operations of the 

Middleborough and Framingham wireless PSAPs into a single PSAP; 

c. Please identify and explain the benefits of shifting operational functions 

from the state police to the 911 Department for emergency wireless calls 

currently handled by the Middleborough and Framingham wireless state 

PSAPs; 

d. Please explain why the Northampton wireless PSAP will remain 

operational, and whether there was consideration to also transition the 

operations of the Northampton wireless PSAP into the Wireless Center; 

e. Please explain whether the state police will continue to operate the 

Northampton wireless PSAP, and if so, please identify and explain the 

benefits of sustaining operational control of the Northampton wireless 

PSAP with the state police.   

 

D.T.C. 1-4 With respect to the 911 Department’s grant programs: 

 

a. Please provide the dollar amount awarded for each grant program in 

FY2017 and in FY2018 through March 31, 2018, by individual PSAP.  

Please include in this breakdown separate amounts for “Training” and for 

“EMD Regulatory Compliance.”   

b. Please provide a list of the applications and dollar amounts filed with the 

911 Department in FY2016-FY2017 and in FY2018 through March 31, 

2018 that the 911 Department rejected for funding, by PSAP. 

c. Please identify the number of PSAPs eligible for each class of Incentive 

Grant in FY2016-FY2017 and in FY2018 through March 31, 2018, and 

the projected number of PSAPs eligible for FY2019. 

d. Please identify the dollar amount of Support and Incentive Grants awarded 

specifically for “radio console” and for “public safety radio systems” for 

FY2014-FY2017 and for FY 2018 through March 31, 2018, by PSAP. 

 

D.T.C. 1-5 On Page 11 of the Petition, the 911 Department states it expects thirteen 

additional PSAPs to regionalize over the next five years.  Please identify the 

PSAPs anticipated to regionalize. 

 

D.T.C. 1-6 Page 13 of the Petition shows that the 911 Department entered a five-year 

contract with GDIT for NG911 services in July 2014.  Please provide an update 

on the status of the NG911 contract, including but not limited to any amendments 

and any renewal discussions.   

 

D.T.C. 1-7 With respect to the upgrade to the CoMIRS radio network proposed on pages 14-

15 of the Petition: 
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a. Please provide a copy of the CoMIRS study cited on page 15 of the 

Petition. 

b. Please identify the entity that will manage the day-to-day operations of the 

proposed upgraded CoMIRS. 

c. Please identify the estimated total cost associated with the proposed 

upgrade of the CoMIRS network, also providing any cost studies or other 

projection analysis relied upon to determine the estimated cost.   

d. Please provide a list of the 245 agencies that currently use the CoMIRS 

network, as indicated on page 15 of the Petition. 

e. Please summarize the current uses of the CoMIRS network. Additionally, 

please identify the amount of network usage associated with emergency 

dispatch as compared to other uses of the CoMIRS network. 

f. Please identify and explain any new functionality that will be introduced 

to users of the CoMIRS network associated with the upgrade.    

g. Please describe how the initial deployment of CoMIRS was funded. 

h. Please explain the source of funds currently used to cover the cost of 

managing and operating the CoMIRS network. 

i. Please identify each source of funding that will pay for the proposed 

digital upgrade of CoMIRS, for each year through FY2023. 

j. Referring to the Petition at 15, the 911 Department states that the network 

upgrade will be determined through the competitive bidding process. 

Please identify which entity (entities) will be managing the procurement 

process for the CoMIRS network upgrade. Additionally, please provide a 

schedule or anticipated schedule for all solicitations related to the 

CoMIRS network upgrade. 

 

D.T.C. 1-8 Refer to the Petition at 16, the 911 Department states that it anticipates assuming 

operational responsibility for at least one PSAP in the next five years. 

a. Please identify which PSAP the 911 Department anticipates transitioning. 

b. Please explain in more detail what responsibilities the 911 Department 

anticipates assuming if it transitions this PSAP. 

c. Please identify and discuss whether this PSAP had previously received 

grants from the 911 Department in FY2014-FY2017 and in FY2018 

through March 31, 2018. 

d. Please discuss what benefits are expected to accrue by transitioning 

operational functions for this PSAP to the 911 Department.   

e. Refer to Exhibit C, please explain how the 911 Department determined the 

expenditure projections associated with transitioning this PSAP beginning 

with FY2020, including a discussion on the timing of the projected 

expenses. Additionally, please identify the expense categories underlying 

the total projections for the PSAP as presented in Exhibit C.    

 



6 D.T.C. 

18-2  

D.T.C. 1-9 Please identify the projected NG911 non-recurring expenditures for FY2019-

FY2023, identified in Exhibit C to the Petition. 

 

D.T.C. 1-10 Please compare the projected expenses with final expenditures for FY2014-

FY2017 and for FY2018 through March 31, 2018. Please explain the sources of 

any significant differences between the projected and final expenditures. 

 

D.T.C. 1-11 Please explain the increase for the Consultant (HH) line item in Exhibit A to the 

Petition from FY2017 Final Expenditures to FY2018 Projected Budget. 

  

D.T.C. 1-12 Exhibit C to the Petition includes a line item for “Additional Funding (incentives 

Primary PSAP/Regional/RECC projects).”  Please describe this category and 

explain how it is distinct from existing grant programs.   

 

D.T.C. 1-13 Please provide an updated Exhibit A that includes a column identifying the actual 

expenditures paid out in FY2018 through March 31, 2018.   

 

D.T.C. 1-14 Identify the changes, if any, that the Omnibus Budget Act will have on the 911 

Department’s revenue projections, regulations, or operations.  

 

D.T.C. 1-15 Please state whether any of the dollars in the reserve fund are from sources other 

than the surcharge and interest.  If so, identify those sources and the amounts.  If 

any are the result of grants, please specify the grant and its source. 

 

 


